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Planning a careers event?

Customer Service Apprenticeships : :
Get in touch and we will be

Do want a job with variety when you start out into the world of work? delighted to attend.
A customer service apprenticeship will give you just that. Contact me:
david@sigta.co.uk
Our new customer service apprenticeships provide opportunities to t: 07710 148376
develop valuable skills such as communication, problem-solving,

empathy, and conflict resolution. These skills are highly transferable

and applicable to various industries and career paths.

Working in customer service allows individuals to interact with people
from diverse backgrounds and build meaningful relationships with
customers and colleagues. These relationships can be personally
fulfilling and contribute to a positive work environment.

These roles often offer opportunities for advancement and career
growth. Individuals can progress to supervisory or managerial
positions, pursue specialized roles in areas such as training or quality
assurance, or transition to other departments within the organization.
You could find yourself working locally or all over the world!

Overall, working in customer service offers a range of benefits,
including skill development, personal growth, meaningful
relationships, and career opportunities, making it a compelling
choice for many individuals.

(e will have apprevticeship vacancies: This: sunwer.
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Technical Support Technician o
Technical Support Technicians, work as part of a team to provide * software
technical support and expertise for all areas of Engineering and e test
Manufacturing. ¢ analysis tools
e measurement
Engineers offer guidance and recommendations during the design * off line programming
phase of projects, helping to ensure that designs meet performance * process control
requirements, safety standards, and regulatory compliance. e performance and
continuous improvement
They are problem-solving: Engineers provide expertise to diagnose solutions capacity planning
and resolve technical issues encountered in the design, L elgelelVer[e]y
manufacturing, operation, or maintenance of systems or equipment. scheduling/planning
e product technical
Engineers may provide training sessions or educational materials to applications and capability
help users understand technical concepts, operating procedures, e technical sales and
and best practices related to engineering systems or equipment. marketing support
e product development and
They will be able to work with minimum supervision, taking innovation
responsibility for the quality, accuracy and timely delivery of the work * engineering drawing
they undertake. e purchasing and/or supply of
goods or services
They will be proactive in finding solutions to problems and identifying e quality control/inspection
areas for improving the business. e marketing & e-commerce
4
e will have Engineering Technivian apprenticeship |
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